
Day One

Tuesday 17th of September
Dress code: Business Attire

9.00am Opening Ceremony
MC Russell Harrison
Honourable Iain Lees-Galloway

9.30am Presentation: Karen McBride-Henry – Victoria University of Wellington, Associate 
Professor, PhD 
Industry ACC Claims – Quantitative and qualitative research results for commercial 
cleaners; statistics and prevention

10.00am – 10.30am Morning Tea served in the sponsors trade area

10.30am – 11.30am Presentation: Stan Doobin, Harvard Cleaning USA
President of the World Federation BSC
Harvard story of success

11.30am – 12.00pm Presentation: 
Compliance, Risk and Intelligence, Immigration New Zealand
Modern Slavery: a world problem in New Zealand

12.00 pm – 1.00 pm Lunch served in sponsors trade area

1.00pm – 2.00pm Presentation: Allison Mooney, award winning public speaker 
Harmonising your workforce (Sponsored by Tork)

2.00pm – 3.00pm Presentation: TBC

3.00pm – 3.20pm Afternoon tea and a chance to change for the racing event

Afternoon & Evening activities Dress code: Smart Casual

3.20pm – 3.30pm Buses leave Hilton hotel to Car Racing Tournament

3.30pm – 6.00pm Racing

7.00pm Dinner at Vine Restaurant

End of Day One
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Day Two

Wednesday 18th of September
Dress code: Business attire

9.30am to 10.30am

Panel Discussion: Health & Safety
Grant Hooker; 24/7 Environmental Services Ltd, Owner/Operator
James Fletcher; Treescape, CEO
Paul McBride; McBride Davenport James, Barristers & Solicitors
Real life stories, lessons learned combined with expert legal advise

10.30am to 11.00am Morning Tea served in sponsors trade area

11.00am to 12.00am
Presentation: James McCulloch, Inspire Group
Director of Leadership Inspire Group
The leadership we experience and practice

12.00am to 12.30pm
Presentation: Tania Donaldson
MBIE - Manager Employer Systems & Assurance
Update on government procurement and work with the BSCNZ members

12.30pm to 1.30pm Lunch served in sponsors trade area

1.30pm to 2.30pm
Presentation: David Warburton, 
FPI Director. Seven years as Auckland Transport CEO.   
Effective sustainable leadership

2.30pm to 3.00pm
Jane Wenman, Careerforce CEO
Update on the ITO sector

3.00pm to 3.30pm Afternoon Tea served in the sponsors area

3.30pm to 4.30pm
Inspirational Motivational speaker: Rob Hamil
Rob will share his life story

4.30pm to 4.45pm Farewell and thank you

End of Conference
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